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Abstract

Resilience, meaning the ability and capacity of an organization to face and
deal with crises and challenges and the ability to return to normal business
conditions, is a very important feature that organizations must be equipped
with for the survival and continuation of their business (Hillman and
Gunter, 2021). . However, concern is not limited to disasters, but small
deviations and uncertainties that challenge organizations are also
considered (Fasi et al., 2021). Various lines of evidence point to the
borderless nature of disorders (Bento et al., 2021). In this regard, Alexander
et al. (2014) admit that there are various businesses that do not have the
ability to manage vulnerabilities; In such a way that it is possible to be
removed or be owned by powerful organizations against commercial chaos
(Douglas, 2021). Therefore, flexibility and adaptability for all businesses
has become an important necessity in today's rapidly changing
environment, and the need to create an attitude It is strongly felt for all
businesses (Fasi et al., 2021). Overall, resilience is a psychological concept
that explains how people cope with unexpected situations. Resilience
means stubbornness in the face of stress, the ability to return to normal and
survive and strive in adverse conditions (Talaki and Baraki,
2021).Corporate banking refers to an aspect of banking operations that
takes place in interaction with corporate customers (Ping T, 2020). By
granting loans to businesses, commercial banks enable them to grow and
hire. This category, in turn, will cause development and economic growth
(Daria, 2020). Corporate banking is a complex and systematic business
model and strategy. This method tries to answer all the needs of corporate
customers who have very different banking needs from other customer
segments by using completely different structures, models and processes
from the past. Corporate banking, focusing on knowing corporate
customers, is trying to play a role as a reliable and efficient business partner
by relying on the distinctions resulting from customer-oriented strategies,
flexible structure, expertise and commitment of its experienced bankers, as
well as unique processes and systems. Kand (Maida, 2020). Corporate
banking services are services that banks provide in order to meet the needs
of legal, corporate or real customers who use the bank's services for their
business (Kelpak, 2016). One of the requirements of corporate customers is
to apply the division of tasks and access levels in assigning virtual banking
facilities to their employees (Maida, 2020).

Resilience, meaning the ability and capacity of an organization to face and
deal with crises and challenges and the ability to return to normal business
conditions, is a very important feature that organizations must be equipped
with for the survival and continuation of their business. The purpose of this
research was to design an efficient model for electronic corporate banking
using the foundation data technique under economic sanctions. Therefore, it
was tried that all the extracted categories and codes were based on causal,
contextual, interventional factors, strategies and consequences with the
approach of considering economic sanctions. Corporate banking is a
comprehensive effort to focus on the needs of corporate customers and
create appropriate banking and financial solutions to respond to them
effectively and accurately. This research is fundamental in terms of its
purpose. In terms of nature, it is included in qualitative (exploratory-
descriptive) methods. The statistical population of the current research in
the qualitative section includes organizational experts in the field of
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with experts, which were categorized into 39 sub-categories and finally
presented in the form of a paradigm model of electronic corporate banking.
Keywords: corporate banking model, economic sanction, foundation data,

resilienc

calatdl o o6 byl 5 Sig Sl 80 (6)aSSL 69l b Jao (b Sla, I i 315 Ol ol satan e

.

LYK

@ sibre ()L GBSl ()lISg )3 (qwyiwd zobaw 9 iy s 095 Jloel (S8 byt lagriejls (S
SogS cbeS i Wil Bois ¢ s> obril 5l 3y90 Slods 4l £ SOl jl ogad al y3 (Yo Y+ diglo)asly o LS 1S
S b plyide il p 39505 lp p518 (O (83 HUSL (VY )05 (o )l (oges slaplejle g bawgia
5 o el slo gy ( Sudd Cy pte « Suny Copito dile Sloss con g edlsy g b iy Cupie wligaiy Mg
sladija 4 dio plla (Sl gl (VoY ¢ (5 K]S (o0 wl)l (S5 ISL e 4 j (ol 0pslie loss
Gy G aciles 5 ohlhsl (Suab clacgles 1)Se Wgd e o3 Cuns Sy s il g sslplope o
Sl slacilas dwy 4 oo S 5T .l 0390 jrolcuiibge diivan 45 Wlosds 03 5 A slalsu sl S sl
5 Suds cala g (VoY Qs o ) Nsd e ookl Yoane (bluwl o claculw il ons a3yl oly 4 ,lubl
) cblis auS @) Siab ( Sudb deraS s Gl Slatdy gy Wlgie @3 e Bl (s ciby Ul
o C gy (oobasBl Sbjb @ E’”,o’ g il z 3y Cwl (e dx ST olaiel HLjL 4 WS SeS Wilg o )15 03 o
ol ) sl g9, )Lid p3U cpl g ol walgs 2 ,5395 bl oS del pl 4 W9 ploml (e Sl IS e
oyt i S5 ol slo adlhe (n 5 e J) (Su Ol QU e o (Slojl 3Sdae (VR () 57 (g9)and 00
3 Sl & 1z 9y (oo Jled & S > dliy eaplie Sl (S paie ol (VI TS oo o 4l balojles 55 o)
Fgylgu)n,S samlie lid,Sloe ain] 3 olg oo ) byolojle Cuddge Cpimmed DpS o JSB ol Lwlel p copte cally
4 hglane lacolled asgocme lsn ) ol sy e o 03l b & sl oy (gl ooy aws o (Slojl 3,80es (Y41
Ml ] @l 5 Slojlo slaclled 5 iyl g o Cyppele (SisSe & samw oo Slojlo 3Shescudly Slojlo oliad
(WhiSen g fgaluliad o plxil Gloj jloye> S )3 38 Sy & 250 Gy lojle JLaml 3y90 (35 psrie (D9
delus (LS Gl |y laze U sl (oo ol soominn 3 Cgllae juw o Slojl 3 )Sdas 4y S5 el Slojlo o (VY

(VoY ooy o o podl)ansl axily L35 9y p 6y L ()NS5 b a5 wwpy SUlgs 5l (6l s yd a4 b djls

&M‘ 0~ - . 9 l; ‘.)b‘

odlasdl ol p L><.>)J.o iy opl e o] Cuodl 3939 b g oo iy glasn] paw p3 dieid )l sl lgisdy Slojlo 5 ,Sles
oS 3945 0w Slojlo )3 9390 Jilue (gr (sdm iz ¢ ;S5 Gk (YN () Kan oY o bT) ol ot adlid Cuowy 4
whl (Pl el ouds LSS diwgy o 4 pais Hle e e Slejle 3 Sles plpl b degu 1y Gy ymi ol
Ol 55 o3l sl addie o e Sl (e plsisdr QU S o Slojls 3 )Slas el (oUlg5y leind culs) (Slilas
gyl 4 s o )] &l (oim sz Lo )l 3 Slas pgrdo (VoA ASilr g oo B lS aplojls 53 59 0y
Sl )anles so 0,lal by b el 3,Slae gols (b))l Ban &S gasge pl Cuonl 4 en gl Ll ciglie (Jalge

1Li & Wei
2 Wei

3 Chang

4 Soewarno
5 Sahoo

6 Afum

7 Atan

8 Chang

electronic banking and professors who have had scientific and research
activities in the specialized field of electronic banking. The statistical
sample based on the snowball technique will go forward until the data
reaches the saturation limit, which in this research reached 15 experts. In
line with the aim of the research, 411 codes were obtained from interviews
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