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Abstract

In the current dynamic landscape, consumers are
constantly bombarded with an array of advertisements.
These promotional messages purport to pinpoint the
products consumers need, dictate what they ought to
buy, and define what they should form attachments to.
Since purchasing is inherently a personal activity,
consumers tend to favor brands that are perceived as
authentic and resonate with their personal values and
identities. They desire knowledge about a brand’s
authenticity before proceeding with a purchase. In
essence, brand authenticity is when, from a consumer's
perspective, the brand remains unequivocally true to its
values in its interactions with customers. Within this
framework, the aim of this research is to discern the
factors that impact the notion of brand authenticity.
This study is conducted with a phenomenological
approach, with the investigator striving to comprehend
the notion of brand authenticity within the context of
online buying behavior. The investigator employs a
qualitative  methodology = of  phenomenological
exploration, incorporating open, axial, and selective
coding, and conveys the conclusive findings of the
research as a model, which encompasses six primary
dimensions and thirty-three sub-dimensions.
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