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Abstract

Human capital is the key factor for the economic
success of any organization. In the time of huge
explosion of information as well as changes and
innovations, human resource managers think about
how to enable their organizations to stand out from
other organizations. In today's competitive world,
it is more necessary than ever for organizations to
differentiate themselves through the commitment
and performance of their intangible assets. The
purpose of this research is to investigate the impact
of the organization's support from social capital on
the commitment and job performance of
employees. In this research, which is a descriptive-
survey study, 200 Bank Mellat employees were
randomly selected and answered standard research
questionnaires. Finally, the data were analyzed
using the structural equation test and PLS software.
The results showed that the organization's support
of social capital has a direct and significant effect
on organizational commitment, commitment to
improving service quality, job performance and
organizational citizenship  behavior of bank
employees. Of course, organizational commitment,
commitment to improving service quality, and job
performance  moderated  the  impact  of
organization's support of social capital on
organizational citizenship behavior. On the other
hand, the findings indicated that employees who
had high job performance performed more
organizational citizenship ~ behaviors  than
employees who had low performance.

Keyword
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