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Abstract

The main purpose of the research is to design a
customer experience model based on the
experience of Islamic Azad University managers
using the Foundation's data approach. In order to
achieve the purpose of the research, the qualitative
research method of theory and paradigm model has
been used to develop the research model. The
statistical population of this study has been
fourteen executives of Islamic Azad University
centers and units across lIran, the purposeful
sampling method and the method of collecting semi
-structured interviews that continued until
theoretical saturation. The researcher modeling the
theory of theory of theory, in the first step (open
coding), the components based on data obtained
from deep interviews and processing and
categorizing them, the results of the present study
leading to the present study. Identifying 73 sub -
categories and 9 main sub -categories, including a
paradigm model, including organizational factors
as causal conditions, behavioral factors as
contextual conditions, motivational and sensory
factors as interventionist conditions,
communication factors as strategies, conflict The
subjective as a central consequence and category
includes individual, cognitive, and economic
factors, and ultimately to expand and expand the
theory of customer experience based on the
experience of Islamic Azad University managers, a
general model was introduced, which is considered
to be innovative.
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