Quarterly Journal of Approach to Business Management
Vol 2, No 4, jan-feb 2022, (85-112)

S5k o0 3 (Bld, cole aolllad
(AD=VVY) V¥ e+ linn A o) F o)lesd ¥ 0y90

Qb yido (S10l8g dloxsl g Wi g9 (AL IIT 39 Mg Cugd il qwy g

res MG B o doxo
Al eoytg b ol 3olg ¢ oDl al5T oliily i prto 00l ¢ b lib (S 55L e byl ouwliss )8
Ve /VY+0 1 bl g sb
Investigating The Effect Of Brand Identity On Brand Evaluation And Creating
Customer Loyalty
Mohammad Hossein Taheri',Karim Hamdi?
!Master of Business Marketing Marketing, School of Management, Islamic Azad University, North
Tehran Branch, Tehran, Iran

2Associate Professor, Business Management - Marketing, School of Management, Islamic Azad

University, Research Sciences Branch, Tehran, Iran
Received: (30/11/2021) Accepted: (29/01/2022)

LS awbs:https://dorl.net/dor/

Voo o/)o /8 1cdly 08 g s6

Abstract

Successful brand are the market today that
managers can create customer loyalty. This study
examines impact of the influence of customer
brand identification on brand Evaluation and
loyalty development (Adidas Sport Clothing).
This study is a descriptive survey. The sample
collection agencies adidas customer in the city of
Tehran. For this purpose, a sample of 384 people
(according to the population unlimited) brand
dealers in Tehran were selected. The information
required by the questionnaire were collected. Its
validity was confirmed by Confirmatory factor
analysis and its reliability was verified by
Cranach’s alpha. So in order to analyze data and
test hypothesis, used structural equation modeling
with the help of two statistical software SPSS
Version 22 and LISREL Version 8/72. This
finding suggests that the brand identification has a
direct and significant influence on product
quality, perceived value and brand trust. Product
quality, perceived value and brand trust has a
direct and significant influence on brand loyalty,
also the brand identification has indirect and
significant influence on brand loyalty.When a
customer identifies with a particular brand, it has
a positive effect on their judgment of the brand
and ultimately leads to loyalty. Finally, it can be
said that brand identity through product quality,
perceived value and brand trust can create
customer loyalty.
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