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Abstract

Today, with the epidemic of Corona, more and more
people are turning to online shopping, and in the
meantime, mobile businesses due to the availability
of the Internet and the use of more smartphones; It
has received more attention and the newness of
these new businesses has caused companies active
in this field to have less information about the
factors affecting customer behavior and their
behavioral tendencies. Therefore, the aim of this
study was to investigate the factors affecting the
increase in behavioral desire and intention of
customers to buy from mobile businesses in corona
using UTAUT technology throughout the country
who have used mobile business services or products
at least once; is. To investigate the study, a sample
of 400 people was made available through the
Telegram channel and the pages on Instagram and
other virtual networks of Snap, Coin, Up,
BafoodSoft and Bazaar applications. The results
showed that Moore's efforts, expected performance,
social influence and facilitating conditions were
important factors for the company that mobile
business owners can improve the desire of
customers to buy mobile applications in Corona. .
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