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Abstract .

The purpose of this study was to evaluate the effect of
unpleasant_experience on distance from the brand and
dealing with the brand through hate mediation. The
present research is applied in terms of purpose and
descriptive-survey in terms of data collection method.
The statistical population of the_present study is the
customers of chain restaurants in Tehran. In this study,
384 customers were selected randomly using Cochran's
formula as_a statistical sample from an _infinite
population. To conduct this research, a guestionnaire
was used which to confirm its validity, face validity.
convergent validity and divergent validity were uséd
and for its reliability, Cronbach's alpha and combined
religbility coefficient were used. Data analysis was
performéd with SPSS and PLS software. The results
showed that hatred and unpleasant experience have a
significant effect on brand distance and _ brand
confrontation. Hate had a mediating role in the
relationship between unpleasant experience and brand
branding and brand confrontation.
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